NOT PROTECTIVELY MARKED – Revised Police Operational Advice and Security Industry Requirements for Response to Security Systems (FEB 2026)

APPENDIX O (February 2026)

LETTER TO SECURITY SYSTEM COMPANY RE
REINSTATEMENT OF POLICE RESPONSE



To whom it may concern,

RE: Alarm at (address)

Further to your correspondence dated (date), the situation has now been reviewed.

I am pleased to inform you that police response to calls received from your security system at the above address has been reinstated to LEVEL 1 with immediate effect.

This decision, however, has been made without prejudice on our part and should further false calls occur then police response could be withdrawn again as per the police Security Systems Requirements.

I trust that the action you have taken will continue to be effective and I thank you for your co-operation in this matter.



Yours faithfully






Copy to: (Customer) 
